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People responsible for fire and chemical safety in companies and institutions

School Administrator Kindergarten Director HR Manager







Problem: we do not know 
who they are?

• What worries them?

• What do they like and need?

• What irritates them?

• Which information channels do 
they use?

• What changes or influences 
them?



Our journey



Personas of people

responsible for fire and

chemical safety in

companies and institutions



THE LEADER THE SOLUTION 
SEEKER

THE OVERBURDENED

THE SIMPLIFIER
Makes an effort to do as 

little as possible

THE IGNORANT
Ignores requirements

and supervision

PERSONAS

Does more than 
the law requires Motivated, but stuck 

with some 
requirements

Needs support on how to 
implement the 
requirements



PERSONA

CARDS

Description

Obstacles

How to support them?

Practical advice


